
November 2020 

 

 

Valued Dog Gone Smart Clients,  

 

 

We hope this email finds you and your family healthy and safe.  What a year 

this has been for all of us, trying to navigate the daily influx of changing 

information, recommendations, and personal and professional pandemic 

protocols.   

 

As a small family owned local business, Dog Gone Smart, has been fortunate 

to keep our doors open, continuing to care for our loyal and satisfied 

customers.   We have been committed to not compromising care or staffing.  It 

is important that you can continue to count on us as a trusted resource for 

your pet, with the highest standard of care, concern and love for your dog’s 

safety, happiness, and overall experience while at Dog Gone Smart.   

 

We have been adjusting to the new uncertain flow of business, with a certain 

upflow of operating costs and supplies needed to maintain the most sanitary 

conditions for your pets, our staff and you our clients. 

 

The need to have to increase our prices during a pandemic was a very difficult 

decision, but ultimately deemed necessary in order for us to be able to 

maintain the level of service you have come to know and trust for the last 27 

years.   

 

As of November 1st, our daycare rates will be $35 for half day and $45 for full 

day. The rest of our services will also be increased in similar increments.  We 

sincerely wish this price increase was not necessary but ensuring our devoted 

staff and our trusted services will be there for you and your dogs now, and for 

the foreseeable future is the driving factor.   

 

We truly appreciate your patronage and your loyalty over the years.  We are 

all in this together.  Each and every one of your dogs brings joy to our lives 

each day we are lucky enough to care for them. It is our honor to be an 

extended part of your pet’s family.  

 

All our best, 

Dog Gone Smart 


